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TEST OF CHANGE

The role of advice-giving
for rural social tenants
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What did we do?

We partnered with AlLlenergy
to support advice-giving for
social tenants with retrofitted
<ustainable energy devices such
as solar panels and air-source
heat pumps.
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Too often, ‘nformation on
tariffs, meters and operation
of heating technology is

s haccessible, unclear and not

proactively given.
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Advice-giving is effective at
supporting tenants to use
sustainable heating technology

Our work showed that advice
leads to tangible improvements:
increased understanding of
heating systems, bills, tariffs
and meters, warmer homes and

s hcreased life satisfaction.

However the best advice Is intense,
must be delivered in person, and in
rural areas this attracts substantial

travel and time-costs for workers
delivering it.
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Bigger systemic change is needed

During this parliament, the
Sf:o.ttish Government will spend
billions of pounds on retrofit

To deliver bill savings, they r;eed

tc; ensure everyone gets the kind
o ac!wce and support Allenergy

Rather than using retrospective
advice to solve problems created
by the system, it needs to be
baked into the system itself.



Where do we go
from here?

Join us to call for a ‘Warm

| Homes Guarantee’, ensuring any
publicly funded or subsidised
installation would deliver verifiable
Improvements in warmth, safety
and energy savings - or be put
right at no cost to the resident.
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